EIpEAL Organiser : HRPET LIRS (RTRR
The Chinese Chamber of Commerce and
Industry of Kuala Lumpur and Selangor (KLSCCCI)

PSMB SBL
Claimable

“BEREOE FIPRE

Training Course on “Customers Buying Psychology”

A3 Date . 20164E 3 H 23 H (B=) 23" March 2016 (Wednesday)

B8] Time : 9.00 a.m. - 5.00 p.m.

HbiA Venue : PAENESRE 1 BPHTE 1% Floor, Wisma Chinese Chamber
HAME Medium : #iF English

F#kA Trainer : SREMEHEM Mr. CB Chooi
# %17 B3 Tentative Programme
8.30 a.m. |ZhNFEIREB 455 Registration & Refreshment
9.00 a.m. [BEYIPEFEF 4G Training Course Commence
Module 1: The reasons why a customer buys
o [Myths about selling e [Why people buy?

e |4 types of customers behavior
12.30 p.m. |44 Lunch

1.30 p.m. |4%%E Resume

Module 2: 10 powerful body language tips

° ICommunication Theory at work |. \How to build rapport
3.30 p.m. |2 Refreshment

Module 3: How to turn a “No” to a “Yes”
o [What is a belief? o [Sleigh of Mouth
5.00 p.m. |£57F End of Programme

<<<<<<<<<<{f L FHE& Registration Form>>>>>>>>>>

4] R Company Name

Huhl Address
: £x Figi's KLSCCCl’'s Membership No. :
HLi% Tel (Office) : {£H Fax
L HE E-mail -
SN2 SRR

= (i)
()}
= (i)
NIRRT S () -
Registration No. of PSMB (If any)

Name & Designation

IEEE R RICEAE [P O AR AIC Name : KLSCCCI] :
Kindly fax /email the duly completed form and bank in slip to :
KLSCCCI, 7" Floor, Wisma Chinese Chamber, 258, Jalan Ampang, 50450 Kuala Lumpur.
Tel : 03-4253 2135 ; Fax : 03-4253 2524 / 0; Email: inquiry@chinesechamber.org.my
F 057 Account Number : 23R E4R1T Maybank 0140-1133-0950

B4-14-16/KKS




